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Minneapolis Children’s Medical Center
Safety Workbook

Employees dread safety training. Yet ensuring all employees have a basic knowledge of key
principles is vital — especially in a hospital setting. So how do you engage employees at all
levels with content that can be dry and complex? Make it fun!

Enter the geek, the guy who loves to do crosswords on the plane while others are watching
movies. This was a dream project for me, to take important but dull content and create a puzzle
book to help employees learn the required concepts and become more prepared if a disaster
occurred at the workplace. Participation grew significantly, and employee retention of key
concepts outpaced that achieved through previous training efforts.

Role: Project manager, writer, editor, print and distribution coordinator, and chief puzzle
creator.
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